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Tell Mom how much you love her
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1. Listen to your clients: their wants, likes, dislikes,needs and critical elements susch as
time frame and budget. Respect this information.

2. Do your homework and present quality, well thought out materials and design work.

3. Most importantly, do what you say you are going to do in a professional and timely

manner. Organization and communication are key to a successful relationship in every
circumstance.
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