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1. Listen to your clients: their wants, likes, dislikes,needs and critical elements susch as
time frame and budget. Respect this information.

2. Do your homework and present quality, well thought out materials and design work.

3. Most importantly, do what you say you are going to do in a professional and timely
manner. Organization and communication are key to a successful relationship in every
circumstance.
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1. The need to place a gopher basket for every plant as the local area is inundated with
gophers that would quickly destroy the plantings, and

2. The necessity of paying close attention to selecting plants that can stand the heat as
well as the sometimes frigid nights where temperatures can go into the low 20’s or
below.
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